
International Events at IWA World Water Congress & Exhibition 2018  

(16-21 September, 2018) 

 

JWWA invited delegates from overseas water associations and organized Two IWA 

Workshop at IWA World Water Congress & Exhibition 2018 held from September 16 to 21, 

2018 in Tokyo. In addition, JWWA organized “Association Networking Meeting” on 

September 18 to exchange valuable information from each country and promote 

relationship among associations. JWWA proposed MOU to continue the close relationships 

among participating associations and this proposal was endorsed. 

 

1. IWA Workshop  (Monday September 17, 10:30-12:00) 

“Appropriate Tariff Setting and Improvement of Customer Perception towards 

Sustainable Water Supply” 

This workshop introduced the concept on securing appropriate tariff levels and the 

measures to improve the customer perception on water value in each country. 

Appropriate tariff settings and stable tariff collection enable water utilities to reinvest in 

aging facilities and establish sustainable facility management cycle.  

 

Program 
Introduction (Chair) Mr. Ikuo Mitake 

Senior International Director 
Japan Water Works Association (JWWA) 

Appropriate Tariff Setting and 
Improvement of Customer Perception  

Mr. Masao Shibuya 
Director of International Division 
Japan Water Works Association (JWWA) 

Appropriate Tariff Setting and 
Improvement of Customer 
Perceptions Toward Sustainable 
Water Supply  

Mr. David LaFrance 
Chief Executive Officer 
American Water Works Association (AWWA) 

Water Tariff Adjustment and Water 
Service Level Improvement 
-TAIPEI Experience  

Mr. Yang-Long Wu 
Secretary General 
Chinese Taiwan Water Works Association 
(CTWWA) 

Small Scale Water Utilities, Tariff Mr. Thanade Dawasuwan 
Board Committee academic 
Thai Waterworks Association (TWWA) 

Setting tariffs in Australia  Mr. Adam Lovell 
Executive Director 
Water Service Association of Australia (WSAA) 

Q&A, Discussion 
Wrap up 

  

http://www.jwwa.or.jp/upfile/upload_file_20181019001.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019001.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019002.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019002.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019002.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019002.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019003.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019003.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019003.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019004.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019005.pdf


2. IWA Workshop (Thursday September 20, 13:30-15:00) 

“Efficient Management of Water Supply by Introducing Public-Private Partnership” 

This work shop focused on the efficiency by introducing Public-Private Partnership. In 

addition, we also focused on the support activities by private sectors that small 

vulnerable water utilities cannot do independently. Improving efficiency of water supply 

management is a key component for sustainable water supply. 

 

Program 
Introduction (Chair)   Mr. Ikuo Mitake 

Senior International Director 
Japan Water Works Association (JWWA) 

CAPEX and Funding Options 
Through Restructuring of Malaysia’s 
Water Services Industry  

Datuk Ir Abdul Kadir Bin Mohd Din 
President,  
Malaysian Water Association (MWA) 

Overview of Water Supply and 
Current Situation of PPP (Public-
Private Partnership) in Japan  

Mr. Yusuke Kusakawa 
Deputy Director 
Water Supply Division  
Pharmaceutical Safety and Environmental 
Health Bureau 
Ministry of Health, Labour and Welfare 

Efficient Water Management through 
PPP 

Mr. Dayanand Panse 
International Director 
Indian Water Works Association (IWWA) 

Current situation and effective of 
PPP in Korea 

Dr. Yoon, Yeo Cheon 
Team leader of Water Industry Team 
Korea Water and Wastewater Works Association 
(KWWA) 

Q&A, Discussion 
Wrap up 

 

 

 

 

 

  

http://www.jwwa.or.jp/upfile/upload_file_20181019006.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019006.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019006.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019007.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019007.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019007.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019008.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019008.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019009.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019009.pdf


3. Association Networking Meeting  (Tuesday, September 18, 15:30-17:30) 

JWWA organized “Association Networking Meeting” to exchange current situation of 

water supply and activities of association in each country.  

In addition, JWWA proposed to sign MOU to participating associations and this proposal 

was endorsed. Objective of MOU is enhancing relationship among association, as follows; 

 Exchange current status (Statistical data, etc.) of water supply annually. 

 Hold “Association Networking Meeting” biannually during IWA-ASPIRE Conference 

to continue face-to-face relationships. 

 

Agenda 
Opening 
Remarks 

Ei Yoshida, Executive Director JWWA 

Presentation 
from each 
association 

Mr. David B. LaFrance, CEO AWWA 
Mr. Yang-Long Wu, Secretary General CTWWA 
Mr. Dayanand Panse, Director International IWWA 
Dr. Yeo Cheon, Yoon, Team manager KWWA 
Datuk Ir Abdul Kadir Bin Mohd Din, President MWA 
Mr. Thanade Dawasuwan, Board Committee academic TWWA 

Mr. Adam Lovell, Executive Director WSAA 
Mr. Masao Shibuya, Director of International Div. JWWA 

Proposal of MOU and Signature  

All Data Download（6.72MB） 

 

List of Attendees 

Mr. David B. LaFrance CEO AWWA 
Mr. Colin Chung International Relationship Manager AWWA 
Mr. Yang-Long Wu Secretary General CTWWA 
Dr. Dayanand Panse Director International IWWA 
Dr. Yeo Cheon, Yoon Team manager KWWA 
Dr. Yu-seop Shim Doctor KWWA 
Datuk Ir Abdul Kadir Bin Mohd Din President MWA 

Ir. Hj. Mohmad Asari bin Daud Vice President MWA 
Mr. Thanade Dawasuwan Board Committee academic TWWA 
Mr. Tanit Komolrojanaporn Board Committee (Foreign Affairs) TWWA 
Mr. Adam Lovell Executive Director WSAA 
Mr. Ei Yoshida Executive Director JWWA 

(Reference) Profile of Water Associations 2018（2.99MB） 

 

 

http://www.jwwa.or.jp/upfile/upload_file_20181019011.pdf
http://www.jwwa.or.jp/upfile/upload_file_20181019010.pdf

